
AUTHORIZED UTILITY REPRESENTATIVEFORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [x]CLEC [ ]ILEC [ ]Wireless

)N

FLATEL, Inc
CompanyName FEIN/SSN

Florida Telephone Company 5616882525
Dba/fka Telephone#

2300 Palm Beach Lakes Bird. Executive Center Suite 100

MailingAddress
West Palm Beach, F1.33409

City, State, Zip Code
Business Location

Same as above

City, State, Zip Code County

REGISTEREDAGENT INFORMATION

RegisteredAgent: Oscar Garcia
MailingAddress: 6300 WhiteHorseRd Suite 110

Greenville, SC29611

City, State, Zip Code
Pursuant to the Commission's rules and regulations,print or type company contact for the following areas:

A.

Lobsang BuNos
General Manager (Include Address if different than above)
561.688.2525x117 5616887334 tburqos@flatel.com

Telephone Number / Facsimile Number / E-mailAddress

B,

Lobsang BurRos
Customer Relations/ComplaintsRepresentative (IncludeAddress if di_rent than above)
561.688.2525 x1175616887334 bur,qos@flatel.com / '"

Telephone Number / Facsimile Number / E-mailAddress

C1.

C2.

Abby Matari
Customer Relations/ComplaintsRepresentative for Escalated Complaints (Include Address if

different than above)
5616882525 x 102 / 5616887334 amatari@flatel.com

Telephone Number / FacsimileNumber / E-mail Address
Lobsan.qBurgos 18887776561
Customer Contact (Toll Free Number)

Luis Arcila

Engineering Operations (Include Address if different than above)
5616882525x 116 / 5616887334 / larcila@flatel.com

D,

Telephone Number / Facsimile Number / E-mailAddress

D,_,_SC SOPg.1of2

John Del.qado
E. Test and Repair (Include Address if different than above)



5616882525x 107 / 5616887334 / idel,qado@flatel.net
Telephone Number / Facsimile Number / E-mail Address
Abby Matari

F. Emergencies (DuringNon-OfficeHours)

5616882525x102 5616887334 /

Telephone Number / FacsimileNumber
amatari@flatel.com

/ E-mailAddress

In addition, please provide the following company contact information to assist in proper routing of
correspondenceand invoices:

G,

H,

Abby Matari
Regulatory Officer (IncludeAddress if different than above)
5616882525 x 102 5616887334 / amatari@flateltcom
Telephone Number
Abby Matari

/ FacsimileNumber / E-mailAddress

Dual Party Mailings (Name)
2300 Palm Beach Lakes Blvd Executive Center Suite 100West PalmBeach, F133409

(Mailing Address)
5616882525 x 102 /5616867334 / amatari@flatel.com
Telephone Number / Facsimile Number / E-mailAddress

Adri Solar

Interim LEC Fund Mailings(Name)
2300 Palm Beach Lakes Blvd ExecutiveCenter Suite 100West Palm Beach, FI 33409

(Mailing Address)
5616882525 x 104 /5616887334

Telephone Number / FacsimileNumber
Adri Solar

J.

asolar@flatel.com
/ E-mailAddress

Universal Service Fund Mailings(Name)
2300 Palm Beach Lakes Blvd Executive Center Suite 100West Palm Beach, F133409

K,

(Mailing Address)
5616882525 x 104 / 5616887334

Telephone Number / Facsimile Number
Adri Solar

/ asolar@flatel.com
/ E-mailAddress

Gross Receipts Mailings(Name)
2300 Palm Beach Lakes Blvd Executive Center Suite 100West Palm Beach, FI 33409

.(MailingAddress)
5616882525 x 104 / 5616887334 / asolar_,flatel.com
Telephone Number / FacsimileNumber / E-mailAddress

This form was completedby SignatE_

/
Title

RETURNCOMPLETEDFORMTO:
Date

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, South Carolina 29211

And

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201

(Rev, PSC/ORS 08) Pg. 2of2


